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Holland Hospital Behavioral Health Services Patient Portal

With the Behavioral Health Patient Portal, you can Portal login information from your doctor’s office &
make an appointment, view test results and visit
notes, message your provider, track prescriptions,
request a refill, and now you can have a VIRTUAL
VISIT with your provider from the comfort of home, T
office or anywhere! .

Behavioral Health Patlent Portal <noropty@ecinicalmall e 1134 AN (1 hour aga) 5 4w

o pro , our patient, with the highest quality of care, we are
ooking for rmiethods of working together with you to ansure that you are not only aware of
but alzo involved in the maimenance and improvement of your health.

To that end, we are proud to announce that cur practice now offers you the opportunity to use the

power of the web 1o track aspects of yous hialth care thiough cur office

Patient Portal URL: www. i i Loom

1. To start, you must call your provider's office to be 7™ ™ ===
portal enabled using your email address. Once [
enabled, you'll receive an email with a temporary
password and link to the Lakeshore Patient Portal
website. Click Set up Portal Account.

| Begin today to take an active rale In managing your health care

2. To verify your identity, the
system will send you a unique
code by either a text or call to
your smartphone.

Welcome Healow,

3. Enter the unique code and click
Verify.

o Holland Hosgial Cancel | | Senel Code
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Verification Code
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Holland Hospital Behavioral Health Services Patient Portal

Create a password according to the
guidelines and enter it twice.

Create a security question by
selecting from the drop down
list, or create your own.
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Review and sign the consent
forms for eClinicalWorks and
Lakeshore Patient Portal by
clicking Agree.
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Consent Form

ECLINICALWORKS. PRACTICE CONSENT FORM

AED CONSEI

Reset Password

Strang password

Cancel | Next

Security questions

Customize your security question

Cancel Next

Once set up is complete, you will be
redirected to the Lakeshore Patient Portal
home page.



